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JUST THE BEGINNING.

ORLANDO’S ORANGE COUNTY CONVENTION CENTER
UNLOCKS THE SECRET TO MEETING SUCCESS

It’s simple: superb hospitality, flawless service and total convenience.
These elements define the attendee experience, affecting how they feel,
how well they’re able to network and how they perceive the event as a
whole. If any one of them falls short, so does the event.

One venue that recognizes this reality is Orlando’s Orange County
Convention Center (OCCC). Here, tropical ambiance and colossal
space (7 million square feet in two buildings, connected by an open-air
pedestrian walkway) are just the beginning. The OCCC also offers an
outstanding level of service—one that has cemented the Center’s position
among the world’s premier meeting and trade show destinations.

OCCC’S SERVICES

OCCCs broad offering of show management and exhibitor services,
ranging from catering to telecommunications, is considered one of
the finest in the convention industry, and contributes to the Center’s
reputation as one of the best places in the country to hold a meeting.

The Center’s Marketing Executives and Sales Managers are dedicated
to providing clients with an experience that is flawless from beginning
to end. For every size and type of event, these seasoned professionals
provide solutions that exceed everyone’s expectations, and will ensure
that your needs are communicated efficiently during the client
servicing process.

OCCC’s Event Managers are certified meeting professionals with the
highest level of industry experience. They will assist show managers with
planning the logistical details of their convention, trade show or special
event. Serving as the main conduit for OCCC communication and
information — before, during and after the show — these dedicated team
members ensure the most complete, productive and enjoyable experience
for both show planners and attendees.

For the optimum exhibitor experience, OCCC Show Managers and
exhibitors turn to the Center’s Exhibitor Services Department. Individual
Exhibitor Service Representatives assigned to every OCCC event will
ensure total satisfaction. Beyond the services offered on the show floor,
this team can provide custom web pages hosted by the OCCC, bonus
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amenities for your Top 20 Exhibitors, and coordination of pre-event
meetings. For maximum convenience, the OCCC’s Exhibitor Mobile
Connection brings the capabilities of a service desk directly to the show
floor, where roaming EMC representatives will respond to exhibitor
requests on the spot, so they never have to leave their booths for assistance.

OCCC’S GOLD KEY PARTNERS

The OCCC is also proud to be the only convention center in the
country to partner with one of the world’s most famous theme parks
—Universal Orlando Resort®.

With offices right on-site, Universal Orlando Resort® is always
available to help show management and their exhibitors plan dynamic
entertainment and events. From theme park tickets to private events at
theme parks, plus entertainment and networking opportunities at a variety
of amazing on-site venues, OCCC’s Gold Key Partner will help make any
Orlando meeting experience unforgettable.

NEW CONNECTIONS

Orlando, Florida, a city already renowned for its world-class
hospitality, entertainment and business offerings, has added to its appeal
with a number of new developments in the Orange County Convention
Center area.

The following hotels now add 2,150 more hotel rooms to Orlando,
bringing the overall room inventory to over 115,000, making this
center of hospitality more welcoming than ever.

Hilton Hotels:
The beautiful new 1,400-room Hilton Orlando is connected to the
Center’s South Concourse by a pedestrian sky bridge.
Peabody Hotels:
The Peabody Orlando just added a 32-story, 750-room guest tower
connecting the hotel with the Center’s North/South and West Concourse.
Rosen Hotels and Resorts:
The Rosen Centre has recently connected to the OCCC via a new
pedestrian sky bridge, making it even more convenient to access the
Center’s West Concourse.
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Partnering for Excellence

On-site Service Partners

Centerplate - Catering
* Cosby’s Corporate Massage Services

FedEx Office — Business Centers

* Scootaround Mobility Services™
for all your mobility needs

. o www.occc.het
SmartCity - Telecommunications
and Internet Service To discover what the Orange County Convention Center can do
* {StreamPlanet — Webcasting foryou, call the OCCC’s Sales Department at 1-800-345-9845 or

L . email info@occc.net.
LMG - Audio Visual Services

Bags - Skycap and Valet Services ﬂ 94/@’
C Orange County Convention Center

P.O. Box 691509 ¢ Orlando, Florida 32869-1509
Universal Orlando Resort® Phone: 407-685-9800 « Toll Free: 1-800-345-9845

On-site Gold Key Partner





